
7.1  Miscellaneous 

Sr. No. Important Initiative Remarks 
1 B.Voc,  Yes 
2 Self Finance courses Yes 
3 Add-on courses Yes 
4 Internship Yes 
5 OJT Yes 
6 Green audit,  yes 





B. Voc- Hospitality & Tourism (L-4)

On the Job Training (OJT) – 1st Semester (2023-2024)

Job Role- Guest Service Associate

After the completion of first semester, B. Voc Hospitality & Tourism(H&T) students undergo
one month of local OJT at 4 Hotels in Shimla. The OJT took place from 1st December 2022
to 1st January 2023. Total 15 students enrolled in OJT. Details are given below:-

• Club Mahindra Mashobra- 5 Girls
• Hotel Radisson Jass- 5 Girls
• Club Mahindra Naldehra- 3 Girls
• Royal Orchid Bhatta Kuffar- 2 Girls

OBJECTIVES OF THE TRAINING

1. To gain Practical exposure in Hotel operations.
2. To Develop professional skills in various departments of the Hotel.
3. To understand the hospitality industry standards and practices
4. Provides more hands-on training opportunities in specialised areas.
5. Implementing regular feedback sessions to enhance learning and development.
6. Encourage cross- departmental training to foster a holistic understanding of hotel

operations.
7. Developed essential skills such as customer service, communication, time

management and teamwork through interactions with guests and colleagues.
8. Acquired insights into the roles and responsibilities of various hotel departments,

understanding their interdependencies and contribution to overall guest satisfaction.

TRAINING DEPARTMENTS

1. Front Office Department
2. Housekeeping Department
3. Food & Beverage service department

SKILLS ACQUIRED

1. Customer service skills.
2. Time management and multitasking
3. Communication & Teamwork
4. Attention to Details
5. Problem solving abilities



OJT Approvals



OJT CERTIFICATES OF STUDENTS































CONCLUSION

The industrial training experience in the hospitality industry has been immensely beneficial in
providing a holistic understanding of hotel management and operations. It has equipped me
with valuable skills, knowledge and professional connections that will serve as a solid
foundation for future career growth and success in the dynamic field of hospitality.



No. EDNH8A(1)Misc. 
Directorate of Higher Education 
Himachal Pradesh. 
Phone No, 0177-2653120, Fax : 0177-2812882 

the, Dated: Shimla -171001, 

1 

2 

The Principal(s), 

Himachal Pradesh. 

Govt. Degree College Chaura Maidan, Nerwa, Rampur-Bushhar, Sanjauli, 

Subject: Regarding training rollout support for English, Employability and Entrepreneurial 

(EEE) program under Himachal Pradesh Skill Development Project of HPKVN. 

Guard file. 

Saraswatinagar, Seema, Sunni, Theog, RKMV (Distt. Shimla) & Reckong Peo (Distt. 

Kinnaur)& Arki, Kandaghat, Solan, Nalagarh (Distt. Solan) & Paonta Sahib, Rajgarh, 

Sangrah, Shillai, Nahan (Distt. Simour) & Bilaspur, Ghumarwin (Distt. Bilaspur) & 

Barsar, Bhoranj Hamirpur, Nadaun, Sujanpur (Distt. Hamirpur) 8 Amb, Bangana, 

Daulatpur Chowk, Una (Distt. Una) & Matour Jawala Ji, Jawali, Baijnath, Dehri, 

Dhaliara, Dharamshala, Indora, Jaisinghpur, Nagrota Bagwan, Nagrota Suriyan, Nurpur, 

Palampur, Shahpur (Distt. Kangra) & Chamba, Chowari (Distt. Chamba) & Anni at 

Haripur, Banjar, Haripur, Kullu (Distt. Kullu) & Bassa(Gohar), J/Nagar, Karsog, Mandi, 

Sarkaghat, Seraj at Lambathach. (Distt. Mandi) 

This is in reference to letter no. 
HPKVN/1-(690)/Training/2022-(EBE). 2334-2339 dated 

16h August, 2022 received from the General Manager, Himachal Pradesh Kaushal Vikas Nigam, Kasumpti, HP 

on the subject cited above. 

22 SEP 2022 

In this context, it is to inform that English Employability and Entrepreneurship (EEE) 

training program is being implemented in 56 selected Govt. Colleges in Five Zone for 5000 students under 

Himachal Pradesh Skill Development Project of HPKVN. In order to expedite the mobilisation & counselling 

activities and further smooth rollout of training activities under EEE Program, five Training Service Provider 

(TSP) has been selected to start requisite activities such as IEC; mobilisation, çounselling, trainer 

identification/deployment etc. 

Endst No. the 

Copy for information to : 

2) Sebt 

Your are hereby directed to provide necessary support and coordination to these Training 

Service Provider (TSP) for snmooth implementation of the EEE program.: 

Shimla-171001 

2022. 

Building, SDA Complex, HP. 

Dated 

(Dr. Amarjeet K,Sharma) 
Director of Higher Education 
Himachal Pradesh 
Email:- college branch@rediffmail.com 
Ph. No. 0177-2656621 

2) Sebt, 2022 

The General Manager, Himachal Pradesh Kaushal Vikas Nigam, Kasumpti, Block No. 24, 2n Floor, STPI 

Director of Higher Education 
Himachàl Pradesh 


